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1.

Purpose of the Policy

This policy sets out the processes for the Kingston City Council to collect Rates on Rated
Property. Effective, fair, equitable and consistent approach to Rates collection is an
integral part of Council financial governance to ensure long term sustainability.

Scope

This policy will apply to Senior Management and Council Officers responsible for the
maintenance and management of the rating system. Council Officers and Council's Debt
Collection Agency are required to comply with this policy with respect to the collection of
Rates.

Definitions

Due Date means the due date(s) for payment under section 167 of the Local Government
Act 1989 (Vic) as displayed on the Rates notice.

Interest means penalty Interest charged on unpaid Rates under section 172 of the Local
Government Act 1989 (Vic) and as prescribed and gazetted in accordance with section 2
of the Penalty Interest Rates Act 1983 (Vic) and applied on the first day of July
immediately before the due date for the payment.

Late Payment means a Rates payment not received by the statutory due date(s).

Property Owner means the registered proprietor of Rated property within the
municipality, who is legally responsible to pay Rates under section 156 of the Local
Government Act 1989 (Vic).

Rates means Council's Rates and levies with respect to Rated property, special charges,
including the Fire Services Property Levy / Emergency Services and Volunteers Fund.

Rated Property means the rateable land on which Rates are due and payable annually.

Payment plan means an arrangement between Council and a debtor, usually a property
owner, to repay outstanding amounts owed to the Council over a defined period. This
agreement outlines the terms and conditions for repaying debts, including the total
amount owed, the frequency and amount of each installment, any applicable interest rates
or fees, and the duration of the repayment period.

Responsible Executive

Chief Finance Officer

Policy owner

Team Leader — Revenue and Collections

Related Documents

Local Government Act 1989 (Vic)

Fire Services Property Levy / Emergency Services and Volunteers Fund Act 2012 (Vic)
Penalty Interest Rate Act 1983 (Vic)
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7. Delegation Authority

As per Instrument of Delegations.

8. Policy Statement

In applying this policy, Council considers the principles of consistency, fairness and
transparency as paramount. The application of this policy is to be fair and advance the
community benefit taking into account all Property Owners as well as community
expectations.

9. Policy Details

9.1 Raising and Collecting Rates including Payment Allocations

9.1.1 Council will raise Rates annually in July of each financial year, as part of the budget
process (excluding supplementary valuation which may be undertaken anytime
during the rating period).

9.1.2 Council will issue an annual Rates notice by mid-August each year, including an “Are
Your Details Correct” form so that Property Owners can advise Council of any change
of address or contact details. Refer to Appendix 1.

9.1.3 Rate notices will be mailed to the last known mailing address as advised by the
Property Owner in writing. If a ratepayer has chosen to receive electronic notifications,
these notifications would be delivered to the email address or the service they have
opted in to. Notices not returned to Council by Australia Post will be deemed to be
delivered and received by the Property Owner.

9.1.4 Council will investigate and attempt to redirect any returned rate notices in a timely
manner and include an “Are Your Details Correct” form. Refer to Appendix 1.
However, it is the ratepayer’s responsibility to ensure their details are updated with the
Council to receive the rates notice.

9.1.5 No verbal change of address or contact details will be accepted at any time by
Council. All change of address/contact details requests must be in writing.

Any payments received will be allocated in the following manner:
e legal costs;
e interest charged,;
e arrears; and

e current Rates.

9.2 Payment of Rates by Instalment

9.2.1 Ten (10) Instalments by Direct Debit

e A Property Owner may register to have Rates paid by direct debit. To do so the
Property Owner has to complete and return a Direct Debit Request form (Appendix
2)

e A direct debit will be made over 10 monthly instalments from a nominated
bank account. The first debit will occur on the first business day in September
and conclude on the first business day in June each financial year. Where a
Due Date falls on a weekend or public holiday, the next business day will be
deemed to be the Due Date.
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e A Direct Debit is automatically carried over to subsequent financial years

unless cancelled and payments will be allocated in accordance with this

paragraph.

o If a Direct Debit is registered in any given financial year, then property owner
needs to make prior missed direct debit payment to catch up. The example is

shown in the table as follows:

Received after 15t direct
debit payment

Received after 2"
direct debit payment

Received after 3™
direct debit payment

payment to catch up.
First system direct debit
effective 1 October.

direct debit payments
to catch up. First
system direct debit
effective 1 November.

(September) (October) (November)

Property Owner makes | Property Owner | Property Owner
manual payment of 1 | makes manual | makes manual
missed  direct  debit | payment of 2 missed | payment of 3 missed

direct debit payments
to catch up. First
system direct debit
effective 1 December.

e Tenants of properties must supply written authorisation from the Property Owner
authorising the tenant to pay by direct debit.

9.2.2 Four (4) Quarterly Instalments
¢ Rates can be paid by 4 quarterly instalments. If payment is to be made by
instalment then the first instalment must be paid in full on or by the 1st instalment
due date being 30 September. Subsequent Instalment payments are due on the 30
November, 28 February, and 31 May of each financial year. Where a Due Date
falls on a weekend or public holiday, the next business day will be deemed to be
the Due Date.

o Where the first instalment is not paid in full by 30 September, the total payment
is due and payable on or by 15 February of that financial year.

¢ Any partial payment(s) made prior to or after 30 September, is deemed to be
a prepayment of the full payment and the balance remains due and payable
by 15 February.

9.3 Full Rate Payment

9.3.1 Payment is due and payable by 15 February. Where a Due Date falls on a weekend
or public holiday, the next business day will be deemed to be the Due Date.

9.3.2 As outlined in the rate notice, if the Council doesn't receive payment for the first
installment by September 30th, it will be presumed that the ratepayer has chosen the
option for full rate payment, which is due on February 15th.

9.3.3 Council sends courtesy reminder notice in January each year and overdue notice in

March each year if the payment is not received on the due date 15 February.

9.4 Rate Recovery

9.4.1 All debts are to be paid by the Due Date and balances followed up in a timely manner.ouncil aims
to minimise the total outstanding balance as at 30 June each year.

9.4.2 Council will follow up missed annual payments by sending an overdue Rates notice
for a Late Payment including any Interest raised in March each year.

9.4.3 Council will follow the process outlined in the debt collection procedure below.
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9.5
9.5.1

9.5.2

953

954

955

9.6
9.6.1

9.6.2

9.7
9.71

9.7.2

9.7.3

9.74

9.8

Calculating Interest

Where Rates are paid by instalments and an instalment amount is not paid by the due
date, Interest will accrue from the due date of the missed instalment to the date the
payment is made in full.

If the first instalment was not paid by the due date, the Property Owner will be deemed
to be paying the full sum due by 15 February and Interest will be payable, as if the
Property Owner was paying by instalments and has missed the relevant instalment or
instalments, and continues until the Rates are paid in full.

Ratepayer is entitled to apply for interest waiver if experiencing financial hardship, refer
to Council’'s Hardship Policy.

In the event that Interest applies, an Interest update will occur five working days after
the statutory due date for each of the second, third and fourth instalment.

In the event that Interest applies, a penalty Interest update will occur seven working
days after the statutory due date for the full payment sum.

Process for Forwarding Notices and Payment Dates
If paid by full:

An Annual notice is sent to the Property Owner's last known mailing address (as
advised by the Property Owner in writing), by August each year.

If paid by instalments:

The annual rates notice is a reminder for the first instalment payment due date being
30 September; The first instalment payment must be paid in full by the due date being
30 September. The subsequent reminder instalment notices will be issued 4 weeks
prior to the statutory instalment due dates being, 30 November (2nd instalment), 28
February (3rd instalment) and 31 May (fourth instalment).

Final Notices and Reminder Notices

Final Notices or Reminder Notices will be sent to the last known mailing address as
advised in writing by the Property Owner, these notices are issued by Council or
Council's agents. The notices will be delivered through the preferred delivery channel
(email or mail) as specified by the property owner.

Reminder/Final Notices are sent in early March allowing the full payment Property
Owner to pay any Rates arrears and/or Interest incurred. This notice advises the
Property Owner if they fail to pay in full or make a payment arrangement that the debt
will be referred to Council's Debt Collection Agency and that costs will be incurred.

All Property Owners making instalment payments are to be sent a Reminder Notice.
All Property Owners making full payment are to be sent a reminder notice and a Final
overdue notice.

Arrangements and Financial Hardship

Refer to Council’'s Hardship Policy
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9.9
9.9.1

9.9.2

9.9.3

9.10

9.10.1

9.10.2

9.10.3

9.10.4

9.10.5

Letters of Demand

A Letter of Demand is sent to the last known mailing address and to the property
address (where different) prior to further action by Council’s Debt Collection Agency.

Letters of Demand will be sent by the last week of March/early April each year, and a
period of 21 days will be allowed for a debtor to pay or agree to a payment plan.

All properties with a balance over $200.00 are to be sent a Letter of Demand.

Complaint

If no response is received to the Letters of Demand, then a Letter of Demand
complaint list is prepared by Council within 30 days of the date of the Letter of
Demand. This means legal proceedings will be issued out of the Magistrates’ Court.

Complaints are subject to the Magistrates’ Court Schedule of Fees and Rates based
on a sliding scale.

Fees and Charges for issuing a Complaint are as per the Magistrates Court fees which
are updated regularly.

Complaints are issued at the end of April or in early May. Once a Complaint has
been issued court costs are incurred and payable by the Property Owner.

All properties with Rate arrears greater than $2,000.00 will be issued with a
Complaint, except where:

a) the property has been sold within the last 18 months;
b) there has been a Land Information Certificate issued within the last financial year;
c) there are any internal memos/activities indicating that legal action is on hold;

d) a payment plan arrangement has been agreed to by Council or Council’s Debt
Collection Agency under the Kingston Rate Debt Collection, Deferment, Hardship
& Payment plan Policy. Refer to Appendix 4.

e) the Council has attempted to offer the ratepayer an option for a payment plan and
provided 24 months from that date to enter into a payment plan with the council.

f) the payment plan is active and has not been defaulted. The Council has provided
sufficient time after the payment plan has been defaulted to either enter in a new
payment plan or explore other options with the Council to pay overdue rates.

g) the Council has sent written communication advising the payment plan has been
cancelled.

h) a supplementary valuation has been undertaken within the last 12 months or last
financial year;

i) there has been correspondence issued by another Council departmentto an
address different to that on the rating system;

j) there has been general correspondence received by another Council department
showing a different mailing address for the Property Owner;
k) an application has been lodged showing a different address to that of the
rating system;
I) acomplaint was issued in the previous financial year; or

m) if there is any doubt with respect to whether actions referred to in this paragraph 9.10.5
may have been taken then no legal action is to be undertaken.
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9.10.6

9.10.7

9.1
9.111

9.11.2

9.11.3

9.11.4

9.12
9.12.1

9.12.2

9.12.3

9.13

9.14
9.141

It is noted that if only current year Rates are outstanding, no further legal action is to
be taken until October.

Legal action is suspended if any correspondence is received from a Property Owner
requiring investigation until such time as the investigation is complete.

Proceedings Post Complaint

Where the Property Owner has failed to pay on service of the Complaint either the
full amount, or enter into a payment plan, then a Court Order must be obtained.

Council's Debt Collection Agency will issue a pre-Court Order letter which will be
forwarded to a Property Owner advising them that Council intends to apply for a
Court Order in the amount of the outstanding debt. If payment is not made within 10
days, a Court Order will be obtained.

Current Magistrates’ Court Fees and Charges for issuing other actions are as per the
Magistrates Court fees which are updated regularly.

Council may sell the property to recover unpaid rates and charges in accordance with
Section 181 of the Local Government Act 1989 (the Act). This is an avenue for councils
to sell land to recover unpaid rates or charges, providing that:

1. there are more than 3 years rates outstanding;
2. no current payment arrangement exists; and
3. the Council has a Court order requirement payment of the amount.

Arrears in the Current Year

For properties with current year arrears only, a Reminder/Final Notice will be sent.
These properties however will not be subject to legal action until October.

These properties will have an annual rate notice issued in the following rating period
by mid-August which shows the arrears carried forward as a separate item and as
being due and payable immediately.

If payment has not been made by 30 September, legal action will commence in the
second week of October
Legal Costs

Legal costs are not to be waived or reduced once proceedings are commenced
unless there was an error made by Council causing legal proceedings to be issued
incorrectly.

Property Owners Responsibilities

A Property Owner will:

¢ communicate with Council in writing to ensure their contact details (residential
address, mailing address, telephone number, email address) are up to date;

e be proactive in understanding their financial situation and taking steps to ensure
they maintain their responsibilities to pay Rates raised on their property in a timely
manner; and

o if suffering Serious Financial Hardship, to contact Council to apply for a Payment
plan as soon as practicable in the financial year. Council provides all ratepayers
an option to set up a payment plan to assist ratepayers.
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9.15 Payment plan

Council payment plans are offered as a means to assist individuals in managing their
financial obligations to Council in a structured and manageable approach to settling
their debts over time.

e The payment arrangement must be formally approved Council and Council will
notify the individual if a plan is approved

o Payments will be executed in alignment with the agreed-upon plan
e Subject to annual review.
e Council will notify the individual if a plan is cancelled.

e Council to be contacted to defer a payment schedule of the payment plan and this
should be agreed by Council to take effect.

9.16 Verbal Exchanges

Council will not accept, nor be responsible for, any verbal changes a Property
Owner may provide.

9.17 Confidentiality

All communications between a Property Owner including written
communications are confidential and subject to the Council's Privacy Policy.

10. Decision Guidelines

There are no exemptions allowed to this Policy.

11. Review

Policy to be reviewed every year.

12. Appendices
Appendix 1: Update your details application.
Appendix 2: Direct Debit Request
Appendix 3: Payment Arrangement Agreement

Appendix 4: Serious Financial Hardship Application

Appendix 5: Deferral of Rates
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Appendix 1

INTERNAL POL
CITY OF KINGSTON

Contact details

Phone

Mobile

Email

Additional comments

Customer signature

Date

@ Other Council departments to be notified:
[JRates [JAnimals [ other.

[ AccessCare [ Family Day Care []Meals on Wheels

[ Preschool/Kindergarten
Name of child

Date of birth

Thonk \/Ou

COUNCIL USE ONLY
Entered by

Name

Date

ICY: Debt Collection Policy

Are your details correct |n
on council records? KINGsToN

If not, please use this form to advise us of the changes required.
Please use full names (no abbreviations).
Please return this form to: .
City of Kingston PO Box 1000 Mentone 3194 Online form,
~ available
kmgsm”"’“T-Qov.au/
contactdetails

Assessment number
e ey i ey
P

poepBa oo o Y gy

Property Address

Owner/Ratepayers

First name G g e R
Surname ... St . g e e
Firstname _.. _ — e s S
Surname — Lo g S S R S

Date of Birth S S miies ¢ OEROER § oo

Tenant (if applicable)
First name o PN B -

Surname v e i = e § R

Where do you reside? Canriot be @ P0 Box acidress

Mailing address for correspondence

Please turn over
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Appendix 2
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KINDITOW

R
Mail; PC Rox 000 Menlone Wie 31494
Fax: 03 5081 4328

Emall: ralesEkingston,vic.gor.au

KINGETCON CITY COUHCIL RATES

DIRECT DEBIT REQUEST
AL HE g4 ST E47

LRY COMPLETED FrIRELL T

. ke reguired v

Request and Authoaity tu
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oppeisite o ey
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Jour oo,

Fleaay Bl

Tinonciol [restitutivo N zme
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©dpecunt Monokez
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1 DBy wdzning (e Lineed 122hi) a7 s v
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NEREVEAN

2. The debits il Ly ok i eecardanes worh he dares sl eecon Seoecls” Reae anc Yidiwiun ool o wyeaily

2 en mane changs, alwr e gane e srcenpemems anders Lirscl Dehil zequest by advisoe, Bingsdon D8y Cocil n we=ing,
wille i e 1) davs praar i ke nose dupil g,
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Frapzy Oene

izl -ze will appl
Lustumer Al iy lion Sigunlure: Rignuare:
IF sceovant is held injmink LiF sigiing Fer 2 Comzame, ron il pond 1 F oA A L0165 (arsigming, a5 Jirezlr;
i Iy
Addes s
Dale: l ! e o B2 ¥
?r.'epert}'ﬂ\hner&ﬁ.y.rpuy!rm ar Coeuplor Jenarn D
Please Comiplete Detuils Beliw Irot Vour Rates & Valuation Katice
I"mene Moo K BH
- 1"hmne Mo Al
Assarsment Numbergs)i_
*nhlle Wa:

Erupeey ddliress(sp

Emall Aibdreasi, |

[kate O Fiirlh;

TeaTr APALIPATIEN i 2vin

TevicDupert e ALIHIALY

Fi S PE MOTES FANT IT A e ITAVLOLT A TRESIMENT T T PLE OV ¥ BIE CANTILLIS EhFON MW TTEN MG TUFTCATION AECEIVED BY COUNGIL

INTERNAL POLICY: Debt Collection Policy

CITY OF KINGSTON




Appendix 3

Contact: Rate Office (03) 9581 4302
Date Sent; **-**-*++*

Assessment No: *****/*
Property Address: ¥ ** srssarrssvenseans

2018/2019 PAYMENT ARRANGEMENT PROPOSAL C ity of
ity o

KINGSTON

Property Owner’s Name
Property Owner’s Address
Property Owner’s Suburb & Postcode

Applicants Names:

Applicants Residential Address:

Applicants Mailing Address:

Applicants Email Address:

Telephone No: (H) (w) (M)

Total Rates & Charges Outstanding for 2018/2019 as at 01-July -2018 $ **,**** 00
Please note this amount will change due to interest accruing, please contact Council for a payout figure on your
final payment.

I/We hereby agree to make this arrangement with the City of Kingston in order to clear the above property of
all outstanding Rates and Charges. 1/We understand that interest will continue to accrue until the debt is paid
in full at the applicable statutory interest rate as determined by the Minister on 1 July each year, from 1 July
2018 the applicable rate will be 10.0% p.a.

This agreement is only valid for the current rating period (1 July 2018 to 30 June 2019) and expires on 30 June
2019, unless otherwise agreed to in writing by the City of Kingston. Please note this arrangement does not
cover the 2019/2020 rating period.

1 agree to pay the City of Kingston (the amount proposed must be realistic to ensure the outstanding debt
shown above, is paid in full by 31 May 2019).

$ Weekly / Fortnightly/Monthly (please circle one}
First Payment was made/to be made on , (please start making these
payments)

Please note: The City of Kingston will contact you to confirm whether this agreement has been
accepted.

(Please continue to second page)

community inspired leadership
Kingston.vic.gov.au

Cheltenham 1230 Nepean Highway Chetsea 1 Chelses Road
%1300 653 356 BRE 131 450 039581 4500 £3PO Box 1000, Mentore 2194 Ainfo@kirgstonvic.gov.ay Bl cryofkingstor 9 kirgstorce
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Contact: Rate Office (03) 9581 4302
Date Sent; **-**-***

Assessment No: *****/*
Property Address: * ** srssssssrssssnsssis

City of
KINGSTON

I understand that if at any time | am in default of this agreement Council will terminate the agreement and may
initiate legal proceedings, immediately and without further notice, at my expense in order to recover the total
amount of the debt outstanding plus any legal costs incurred.

Signature Date Signature Date

Signature Date Signature Date

All property owners/ratepayers must sign this agreement. Please return this Payment Arrangement
Proposal form in the prepaid envelope provided, or email the signed form to:
rates @ kingston.vic.gov.au_within 14 days of the date shown above

e Ommuhty (V\fspz‘r‘ed lea der%hp

kingston,vic.gov.au
Cheltenham 123G Nejrean Hi
1300652356 K1Y

Chelsea f Chelsea Road
$1 4506 £3 PO Box D0, Mentore 3194 &inlo@kirgstonuc.govau Flotyolkingstor: 8 kirgstonce
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Appendix 4

Serious Financial Hardship Application

Please complete and send this form to Kingston City Council, PO Box 1000, MENTONE,
VIC 3194

PLEASE USE BLOCK LETTERS

Personal details

Please provide the full name and address of all owners. If there is insufficient space, please
attach a separate sheet to this application.

Full Name

Date of Birth

Address

Contact Phone Number Home:

Work:

Mobile:

Email Address

Full Name

Date of Birth

Address

Contact Phone Number Home:

Work:

Mobile:

Email Address

Property Details

Council Rates Assessment Number

Property Address

INTERNAL POLICY: Debt Collection Policy
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This property has been my sole/principal place of residence
SiNCe....cverninnnnn | . | .

Do you own (either fully or partially) any I:I Yes I:I No
other land or buildings?

If ‘Yes’, please list addresses

Application

This application is for serious financial hardship for the whole or part of the year commencing
1 July 20............

What is the cause of your financial hardship? (e.g. employment, iliness, etc. Please attach
sheet if more space required)

INTERNAL POLICY: Debt Collection Policy
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Are you receiving an aged pension, veterans pension or a disability pension from Centrelink? If
yes, please specify.

Statement of Financial Circumstances

1. Amount and source of weekly income

Occupation:

If working for an employer:

Name and address of employer:

Gross wage:

Current overtime (if any):

Car and other allowances and commission:

If self-employed or in partnership:

Average pre-tax earnings for last 12
months:

If unemployed

State length of last employment, when last
employment ceased and gross weekly
amount earned:

Workers’ compensation received:

Maintenance received:

Superannuation received:

Board or rent received:

INTERNAL POLICY: Debt Collection Policy
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Average weekly interest on bank or
building society deposit, debentures etc.:

Average weekly dividend on shares:

Other income (give particulars):

Total gross weekly income: $

If receiving Pension

Type of pension or benefit

Pension or benefit received: $

2. Property and assets

Land, including vacant land:

For each piece of land -

Market value:

Amount of mortgage:

Net value:

Motor vehicle:

For each motor vehicle -

Year, make and model:

Market value:

Amount owing to finance company:

Net value:

Deposit in bank, building society, etc.:

Other investments including shares,
debentures, bond:

Money owing to you:

From [name], $
From [name], $
Total: $

Value of interest in partnership or business:

Furniture, household and personal goods:

INTERNAL POLICY: Debt Collection Policy
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Market value:

Amount owing to finance company:

Net value:

Life insurance policies:

Give particulars and state surrender value
of each policy:

Other assets (give particulars):

Total property and assets: $

3. Debts, liabilities and other financial
obligations

a) Weekly expenses

Income tax:

Superannuation:

Housing (mortgage, rent, board,
hospital or institution):

Municipal rates:

Water and sewerage rates:

Land tax:

Child care expenses incurred for the
purpose of earning income:

Maintenance actually paid:

Instalment payments such as for
household goods or tools of trade:

To [name], $
To [name], $
Total: $

Electricity and gas:

Food:

Other general household expenses:

Motor vehicle expenses (registration,
insurance, maintenance, fuel):
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Fares:

Telephone:

Insurance policy premiums:
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School fees and other school
expenses:

Clothing and shoes:

Medical and chemist expenses:

Entertainment:

Payment on court orders and fines:

Other expenses (give particulars):

Total:

b) Other debts outstanding

Give particulars of debts under hire
purchase, leasing, credit card or other
credit contracts, department store
accounts, guarantee or personal loan:

$ ,to , due on
$ ,to , due on
Total: $

Give particulars of any other circumstances
which affect the financial situation of the
Property Owner such as the number and
age of dependants, marital status and
health:

Declaration

I/We

(Full name of applicants/owners)

hereby declare that:
e Tothe best of my/our knowledge and belief, the information provided in this application is
true and correct.

Signature Date: / /

Signature Date: / /
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Appendix 5

Residential Owner Occupied Deferral of Council Rates,

Charges and Fire Services Property Levy Application

Please complete and send this form to Kingston City Council, PO Box 1000, MENTONE,
VIC 3194

For circumstances in which rates may be deferred, and the effect of a deferral of rates, please see ‘Kingston
Debt Collection Procedures’ and ‘Kingston Rate Debt Collection, Deferment, Hardship & Payment
Arrangement Policy’.

PLEASE USE BLOCK LETTERS

Personal details

Please provide the full name and address of all owners. If there is insufficient space, please
attach a separate sheet to this application.

Full Name

Date of Birth

Address

Contact Phone Number Home:

Work:

Mobile:

Email Address

Full Name

Date of Birth

Address

Contact Phone Number Home:

Work:

Mobile:

Email Address
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Property Details

Council Rates Assessment Number

Property Address

This property has been my sole/principal place of residence
SiNCe....ccvernrnnnn | . | .

Pensions or allowances

Do you have a Pensioner Concession Card

(PCC)? [ ] Yes [ ] No

If ‘Yes’, please state type of pension or
benefit

If ‘Yes’, please state PCC number (attach
copy)

Do you have a Veterans Affairs Gold Card

(VAGC)? [ ] Yes [ Ino

if ‘Yes’, please state VAGC number (attach
copy)

Declaration

I/We

(Full name of applicants/owners)

hereby declare that:
¢ |/we wish to make an application for a deferment of rates to the Kingston City Council.
e Tothe best of my/our knowledge and belief, the information provided in this application is
true and correct.
e |/We authorise Council to confirm with Centrelink the following details: Pension Number;
Name; Address; Postcode and that | am a valid concessional card holder.

Signature Date: / /

Signature Date: / /
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