


 

 

 

 

 

STORMWATER CONNECTION INSPECTION 

BOOKING PROCEDURE 

Stormwater connection inspections will be conducted Monday to Friday, excluding public holidays or 

weekends.  Bookings can be made by calling 1300 653 356 before 3.30pm on a business day, 

allowing at least two (2) business days to arrange an inspection.  Every attempt will be made to 

attend the site within a 30 minute timeframe either side of the booking time. 

At the inspection, we require the following: 

• the stormwater connection must be exposed so the Field Officer can see the work 

• a copy of the approved plans showing the legal point of discharge 

• a licenced plumber onsite to discuss if there needs to be any rectification works 

Stormwater connections that fail inspections must be re-booked for a further inspection with an 

additional inspection fee to be paid prior to making the booking. 

Stormwater connections which are not constructed in accordance with Council’s standard drawings 

and to the approved plans will require reconstruction. 

Stormwater connection permit holders are responsible for providing appropriate signs warning of a 

footpath hazard and redirecting pedestrians towards a protected, safe pedestrian walkway, where 

applicable. 
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