
Depending on the intended business 
activities, you may require one 
or more of the following permits. 
Where multiple permits are involved, 
a current valid Planning permit is 
required to obtain a Building permit.

Planning
May be required to operate 
your home business, change 
the use of a property, adding 
signage or other external building 
modifications and trading of liquor.

Building
You may require approval when your 
building will be structurally altered, 
modified internally (including changes 
that may impact safety) or in changing 
the building classification/use.

Environmental Health
You may require approval for businesses involving, 
the sale of food and beverages, hair and beauty, 
health and fitness, tobacco, footpath trading, 
A-frame signage and prescribed accommodation.

Local Laws
You may require approval for  
an animal related businesses.

To understand the application process, and to learn about approvals you need to operate your business, 
follow the below steps and reach out to the City of Kingston Business Wizard (Biz Wiz) when ready.

Starting, expanding, or buying a business?

Permit Types

City of Kingston Business Wizard (Biz Wiz)  
Phone  1300 653 356   �|   Web kingston.vic.gov.au/services/business   �|    Email business@kingston.vic.gov.au

Develop your plans  
for your business.

Research how and where  
you want to operate.

Connect with Council by 
completing an online enquiry  
to the Biz Wiz

When Council has  assessed all aspects  
of your application it makes a decision. 

Talk with Councils Biz Wiz team 
prior to lodging any applications

With the right approvals in place, 
you can operate your business.

Prepare and lodge  
your applications.

Stay in touch with the Biz Wiz team 
for ongoing business support.

Timelines can depend on whether 
Council needs to:
• �Request further information
• �Refer to internal departments
• �Refer to external regulators
• �Advertise your plans to the public
• �Perform an on-site inspection

Your business 
plans determine 

which permits and 
registrations  

you need.
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