XAP Welcome Pack and Help Guides

Here are the helpful guides that will support you to use Xap. Click on each of the underlined links below
to view the ‘how-to’ videos.

Guardian Portal — is a website that you can access from any computer, laptop, phone, or smart device.
Log in Here

Smile Parent App — App that you can download to your phone or smart device,

We recommend that you begin in the Guardian Portal (using a web browser on your phone, smart
device or PC) and then once you have completed all tasks you can move onto using the Smile Parent
App for managing day to day tasks.

Get Started
Getting onto the system is easy!

1. We have sent you an email to create your XAP Account
2. Download the Guardian Smile App and Login — Android or iOS

Next Steps

Complete your enrolment form, set up direct debit and assign permissions

1. Setup your Kiosk Pin for signing in & out — App | Guardian Portal

2. Set up your direct debit so your payments are processed — App | Guardian Portal Manage
3. Manage your child’s information - App | Guardian Portal
4. Manage your contact information — App | Guardian Portal
5. Accept the service declarations — App | Guardian Portal
6. Review your child’s enrolment information in the Guardian Portal
Day to Day

Your setup is done, whats next?

1. How to sign your child in and out of the Kiosk

2. Viewing statements and invoices — App | Guardian Portal
3. Request Booking — App | Guardian Portal

4. Add a Nominee — App | Guardian Portal

Where can | get more help?

1. Check out Kingston’s website

2. Visit the Xap University
3. Contact our amazing admin team!



https://id.xap.rocks/Account/Login
https://id.xap.rocks/Account/Login
https://xap.fleeq.io/l/lzx5n4r94t-s4k7vd2dla
https://play.google.com/store/apps/details?id=com.xap.guardian
https://apps.apple.com/au/app/xap-smile-for-guardians/id1500375099
https://embed.fleeq.io/l/4u363yeb1i-cd4a09g1tf?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/enpvnz9q0c-0k4ek8rrgi?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/xzi7ou4wvl-kn4ypk5l25?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/z4g3d6huyt-cr7ln1np9h?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/lyntbnyd1k-mzntp2n3eq?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/mltn1bxjx1-wb53t7xio4?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/fwzao7o8pc-wuzdwjo5c0?fCourse=lzx5n4r94t-s4k7vd2dla
https://xap.fleeq.io/l/imnx8p0gro-of1msd3788
https://embed.fleeq.io/l/7ej2j7ldqf-d674419dec?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/171otq6hbz-1v2xj79i72?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/mltn1bxjx1-wb53t7xio4?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/ufbthsqj95-ock2rg7xki?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/x1zi8fgz5i-sz2sy3jtqi?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/0y5c5tjid3-nfs2j57d1x?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/l8iz4bwt62-28n6re8lxk?fCourse=lzx5n4r94t-s4k7vd2dla
https://xap.fleeq.io/l/urxmqss5xc-btw7ctd0gl
https://embed.fleeq.io/l/xvhnjurj3l-vrxsswkler?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/imnx8p0gro-of1msd3788?fCourse=lzx5n4r94t-s4k7vd2dla
https://www.kingston.vic.gov.au/services/families-and-children/before-and-after-school-care
https://www.xap.rocks/xap-guardian-university
mailto:beforeandafterschoolprogram@kingston.vic.gov.au?subject=Xap%20Query%20

